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Summary

Experience

Education Strengths Skills frameworks

Accomplished Product designer with over 10 years of experience in creating user-centered experiences, particularly in the Enterprise industry. Skilled in user 
research, prototyping, interaction design.

Bachelors of Mass Communications

Colorado State University - Pueblo - 2001



Graphic Design (transferred to CSU)

University of Texas at El Paso - 1996-2000

 Get things done attitud
 Collaborative - works with little directio
 Thrive in Ambiguous Environment
 Designing Greenfield Project
 Designing for complex UI’
 Curiou
 Business strategy oriente
 Cross product desig
 Autonomou
 Flexible Thinking

 User Researc
 Prototypin
 Interaction Desig
 User Testin
 Iterative Desig
 Design Thinkin
 Jir
 Miro

 Design with Bootstra
 Design with Tailwin
 Design with Materia
 Reac
 Embe
 Design for iO
 Design forAndroid

Industries
 Transportation Logistic
 ER
 Tax Complianc
 Architecture and Engineerin
 Cybersecurity

 Responsive Desig
 After Effect
 Illustrato
 Photosho
 Indesig
 Sketc
 Figm
 Design System
 Wiki

 Visual Desig
 Graphic Desig
 Contextual Interview
 Mindmappin
 Azur
 Invisio
 UI Desig
 User Experience

SR. UX/Product Designer

CrowdStrike: Present

Remote



Lead UX designer for Cloud Security 
specializing in Cloud workload protectio

 Designed intuitive user interfaces for a 
variety of cloud security features such as 
Kubernetes Admission Controller, Image 
Assessment, Functions, etc

 Collaborated with cross-functional teams 
to implement user feedback effectivel

 Led user testing sessions with internal 
SA’s, SE’s, security admins and 
DevSecOps users.

SR. UX/Product Designer

Deltek: 2016 - 2022

Remote



Worked cross-product to develop features 
for ERP, Architectural, Information 
Management Solutions and Integration 
platforms

 Led the design for a greenfield project 
from concept to launch

 Led to the design for a new integration 
platform from concept to completion

 Worked with developers when design 
needed transition to a new code 
framework (Sencha to FluttterFlow)

SR. UX/Product Designer

Sovos: 2015 -2016

Boulder CO



Led the design of a new startup product 
called Taxify

 Conducted competitive research and 
usability testing for a greenfield product

 Created wireframes, prototypes, 
styleguides, working cross-functionally 
with our enterprise products

 Pitched in with the marketing team on 
collateral materials, videos, website 
maintenance, HTML Emails and more.

SR. UX/Product Designer

10-4 Logistics: 2014-2015


Boulder CO



Developed the UI for a SaaS Transportation 
Management System

 Created onboarding screens, 
Dashboards, Driver scorecards, settings 
and order creation pages

 Whiteboarding, paper sketches, 
wireframes, and prototypes to get initial 
ideas across to product managers and 
engineers and other stakeholders.

Owner/ Freelance

Batres & Munoz: 2005 - present

Remot

 I started my own design firm after 
college and have worked with multiple 
agencies and clients on a variety of 
projects from websites, annual reports, 
app design, posters and more.

mailto:frances@gritinteractive.com
https://www.linkedin.com/in/batresfresh/

